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Wages, Benefits and Overtime Compensation: Holidays, Leave, Legal Benefits and Bonuses  
 
WBOT.5 Employers shall provide all legally mandated holidays, leave, benefits and bonuses, such as 
official holidays, annual leave, sick leave, severance payments and 13th month payments, to all eligible 
workers within legally defined time periods. In addition, all leave and bonuses shall be calculated 
correctly. (S)  
 Noncompliance 
 
Explanation: Facility fails to register all workers in social insurance system. Out of 1753 workers, 
facility bought 660 occupational injury insurance; 186 pension and unemployment 
insurances; and 462 medical insurance. No worker covered with childbearing insurance.  
Sources: document review, management interview  
Law References: Art. 72 of PRC Labor Law (Chapter 9 Social Security and Benefit): 
Management and employees must participate in social insurance programs. Art.73 PRC 
Labor Law: Workers shall be provided with social insurance benefits under the following 
circumstances: a) retirement; b) illness; c) disability caused by work-related injury or 
occupational disease; d) unemployment and e) childbearing. Art. 73 of PRC Labor Law 
(Chapter 9 Social Insurance and Welfare): Social insurance contribution shall be fulfilled 
in full and in time.  
Plan Of 
Action: 
Factory needs to check with local social insurance agency and ensure eligible workers are 
enrolled in legally mandated social security program in accordance with law, including 
workplace injury, medical care, unemployment, pension and maternity benefits. Where 
applicable, factory should discuss with local social insurance agency and submit a plan 
with detailed target and time frame for enrolling all workers in social security program. 
Deadline 
Date:  
02/01/2009 
Supplier 
CAP: 
We will check with local social security agency to ensure legal compliance with regard to 
5 types of social insurance programs. 
Supplier CAP 
Date:  
02/01/2009 
Action 
Taken: 
According to records, factory has enrolled 186 workers in pension, 666 workers in work 
injury and medical care, among 1026 workers in total. They will ensure all workers are 
covered in all legally mandated social insurance programs step by step. 
Plan 
Complete: 
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Plan 
Complete 
Date:  
 
02/01/2009 
 
 
 
Wages, Benefits and Overtime Compensation: Voluntary Wage Deductions/Worker Access to 
Information  
 
WBOT.15 Workers shall have access to regular and full information concerning the status of relevant 
accounts and the status and level of their payments thereto. (P)  
 Noncompliance 
 
Explanation: Each employee was deducted 130 RMB for meal costs per month. 130 RMB is recharged 
to each employee's meal account at the beginning of each month and will be deducted 
from each employee's wages. Employees can have meals in the factory canteen or not. 
The balance will be refunded to the relevant employee 3 months later.  
Sources: document review, worker interviews, payroll review 
Plan Of 
Action: 
Factory should discuss with worker representatives and see if there is a need to change 
current practice on meal service and wage deductions. Factory should post the policy on 
meal service and wage deduction in public areas inside factory to notify workers of the 
policy and practice. Factory should provide a channel for workers to report any 
noncompliance with the meal deduction. 
Deadline 
Date:  
03/01/2009 
Supplier 
CAP: 
We will conduct survey on food issues and ensure workers are happy with the practices. 
Supplier CAP 
Date:  
03/01/2009 
Action 
Taken: 
Factory has already conducted a survey on meal deductions among employees by the 
end of February 2009 and a new policy is drafted. The meal deduction policy was posted 
in a public area March 1, 2009; also, provided sufficient complaint channel. 
Plan 
Complete: 
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Plan 
Complete 
Date:  
 
03/01/2009 
 
 
 
Freedom of Association: Right to Freely Associate  
 
FOA.2 Workers, without distinction whatsoever, shall have the right to establish and, subject only to 
the rules of the organization concerned, to join organizations of their own choosing without previous 
authorization. The right to freedom of association begins at the time that a worker seeks employment, 
and continues through the course of employment, including eventual termination of employment, and 
is applicable as well to unemployed and retired workers. (S) 
 Noncompliance 
 
Explanation: FLA Comment: The Chinese constitution guarantees Freedom of Association (FOA); 
however, the Trade Union Act prevents the establishment of trade unions independent 
of the sole official trade union - the All-China Federation of Trade Unions (ACFTU). 
According to the ILO, many provisions of the Trade Union Act are contrary to the 
fundamental principles of freedom of association, including the non-recognition of the 
right to strike. As a consequence, all factories in China fall short of the ILO standards on 
the right to organize and bargain collectively. Recently, however, the government has 
introduced new regulations that could improve the functioning of the labor relations 
mechanisms. The Amended Trade Union Act of October 2001 does stipulate that union 
committees have to be democratically elected at members' assemblies and trade unions 
must be accountable to their members. The trade union has the responsibility to consult 
with management on key issues of importance to their members and to sign collective 
agreements. It also grants the trade union an enhanced role in dispute resolution. In 
December 2003, the Collective Contracts Decree introduced the obligation for 
representative trade unions and employers to negotiate collective agreements, in 
contrast to the previous system of non-negotiated administrative agreements. 
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Monitor Comment: There is no real union in China. There is 1 union in the factory. As 
per review of company's union codes, its main responsibilities are to safeguard 
employees' basic rights; take part in supervision of company's democratic management 
performance; help handle labor disputes between workers and management; hold 
sports and games, etc. Union chairman was democratically elected by worker 
representatives from each department. The votes were kept by factory. As per record 
review regarding Union's activities and operations so far, Union has arranged many 
active parties and games, etc., such as a sports meeting; contests in basketball, reading, 
singing, and dancing; parties: Mid-Autumn Day, National Day, Spring festival, birthday 
party, etc. A monthly magazine is published by Union, mainly with workers' stories and 
compositions. All said activities were colorfully arranged by Union. Relevant documents, 
records and photos were reviewed by audit team. Union is functioning, but it is 
recommended that Union's communication role between management and workers 
should be enhanced. Facility sets up 2 kinds of reporting mechanisms for workers to 
report concerns, grievance and complaints. According to written grievance procedures, 
workers can raise complaints orally to their direct supervisors or via suggestion boxes. 
Plan Of 
Action: 
In addition to the establishment of trade unions under law, factory should develop policy 
and procedures to ensure smooth communication between workers and management. 
Deadline 
Date:  
03/01/2009 
Supplier 
CAP: 
We will follow the advice to ensure smooth communication between workers and 
management. 
Supplier CAP 
Date:  
03/01/2009 
Action 
Taken: 
According to feedback from factory, there are 6 suggestion boxes available inside 
factory: CEO mailbox, Senior Manager mailbox, administration officer mailbox, Logistic 
mailbox, HR mailbox, Trade Union mailbox). 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Miscellaneous: Illegal Subcontracting  
 MISC.1 Illegal Subcontracting 
 Noncompliance 
 
Explanation: Contracts between factory and subcontractors do not include code requirements.  
Sources: document review, management interview 
Plan Of 
Action: 
Factory must ensure code requirements are written into manufacturing agreements with 
its subcontractors. 
Deadline 
Date:  
03/01/2009 
Supplier 
CAP: 
We will include code of conduct (COC) in contract with our subcontractors to ensure 
compliance. 
Supplier CAP 
Date:  
03/01/2009 
Action 
Taken: 
According to feedback from factory, they have already included COC in contract with 
subcontractors; also, they are checking randomly to ensure compliance with COC at 
supplier facility. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Health and Safety: Evacuation Requirements and Procedure  
 
H&S.9 All applicable legally required or recommended elements of safe evacuation (such as posting of 
evacuation plans, the installation and maintenance of an employee alarm and emergency lighting 
systems, ensuring aisles/exits are not blocked and that workers are not blocked within their 
workstations, employee education, evacuation procedures, etc.) shall be complied with. Workers shall 
be trained in evacuation procedures. Alarm systems shall be regularly tested and evacuation drills shall 
be undertaken at least annually. (S)  
 Noncompliance 
 
Explanation: 1. 30% of fire extinguishers were not observed in relevant locations within first floor of 
production building.  
2. No evacuation map observed posted within first floor of production building.  
Source: factory tour  
Law References: Art.14.5 of PRC Fire Prevention Law: Company should maintain fire 
fighting facilities and equipment and fire safety signs in accordance with State 
regulations; company must also check and maintain equipment regularly to ensure they 
are in working condition. Art. 14.6 of PRC Fire Prevention Law: Keep evacuation passages 
and exits clear. Set up safety demarcation in accordance with national standards.  
Plan Of 
Action: 
1. Factory should check all factory areas and ensure they are equipped with a sufficient 
number of fire extinguishers and fire safety equipment in accordance with H&S law.  
2. All fire fighting equipment must be checked by qualified staff regularly to ensure good 
performance at all times.  
3. Evacuation maps should be posted on each floor of production buildings and 
dormitory. 
Deadline 
Date:  
03/01/2009 
Supplier 
CAP: 
We will hire a full-time safety officer and ensure fire fighting equipment is checked 
regularly. 
Supplier CAP 
Date:  
03/01/2009 
Action 
Taken: 
Factory has already hired a full-time safety officer and all fire fighting equipment is 
checked regularly to ensure good condition. 
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Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
 
 
 
Health and Safety: Ventilation/Electrical/Facility Installation and Maintenance  
 
H&S.17 All necessary ventilation, plumbing, electrical, noise and lighting services shall be installed and 
maintained to conform to applicable laws and in such a manner as to prevent or minimize hazardous 
conditions to workers in the facility. (S) 
 Noncompliance 
 
Explanation: Some electrical wires installed in stairs of dormitory building were exposed and not kept 
in safe condition.  
Source: factory tour  
Law Reference: Art. 41 Factory Safety Regulations: Electrical equipment must be 
properly insulated.  
Plan Of 
Action: 
Factory should have a clear policy on installation and maintenance of electrical 
equipment in the workplace. Factory should have qualified internal audit team to check 
electrical equipment and connections to ensure compliance. Correct actions should be 
developed after internal audit; records of improvement should be kept for compliance 
checking. 
Deadline 
Date:  
02/01/2009 
Supplier 
CAP: 
Starting from February 2009, internal audit team will check compliance every month and 
formulate corrective action plan accordingly, if necessary. 
Supplier CAP 
Date:  
02/01/2009 
Action 
Taken: 
According to records checking, factory is taking internal audits to ensure continuous 
improvement at workplace. 
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Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
 
 
 
Health and Safety: Bodily Strain  
 
H&S.20 Workstations, including seating and standing arrangements and reach required to obtain tools, 
shall be designed and set-up in such a manner as to minimize bodily strains. Employers shall train 
workers in proper lifting techniques and items such as belts shall be provided. (S)  
 Noncompliance 
 
Explanation: Workstations are not designed for ergonomic concerns. Workers with sitting jobs are not 
provided chairs with back support; workers with long standing jobs are not provided 
floor mats.  
Sources: factory tour, management interview  
Plan Of 
Action: 
Factory should conduct risk assessment on workplace ergonomic concerns and develop 
corrective action plan to improve situation. Factory should ensure workers and 
supervisors are trained on ergonomic risks and on how to reduce the risk of injury. 
Deadline 
Date:  
02/01/2009 
Supplier 
CAP: 
Factory should conduct risk assessment and ensure ergonomic risks are properly 
controlled. 
Supplier CAP 
Date:  
02/01/2009 
Action 
Taken: 
According to feedback from factory, risk assessment has been done and actions are 
taken to improve ergonomic conditions in the workplace. 
Plan 
Complete: 
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Plan 
Complete 
Date:  
 
03/01/2009 
 
 
 
Health and Safety: Medical Facilities  
 
H&S.21 Medical facilities shall be established and maintained in factories as required by applicable 
laws. Medical staff shall be fully licensed and recognized under applicable local rules and regulations. 
An appropriate number of medical staff shall be on duty during all working hours, including any type of 
overtime, as required under local law. An appropriate stock of medical supplies shall be maintained at 
all times. Medicines of which the expiration date has passed must be replaced immediately and 
disposed of in a safe manner. (P)  
 Noncompliance 
 
Explanation: All first aid kits on the first and second floors of production building were empty.  
Source: factory tour  
Law Reference: Art. 31 of PRC Factory Safety and Sanitary Regulations: First aid kits must 
be available in working areas.  
Plan Of 
Action: 
Factory should have designated first aid personnel to be in charge of equipping first aid 
kits in the workplace. Clear policy and procedures on replenishing kits and on the use of 
first aid supplies should be posted at first aid kits. First aid personnel should be trained at 
regular intervals on replenishing kits and on management of first aid supplies, to ensure 
they are fully stocked at all times. 
Deadline 
Date:  
02/01/2009 
Supplier 
CAP: 
Factory has already hired first aid personnel and checks first aid kits from time to time. 
Supplier CAP 
Date:  
02/01/2009 
Action 
Taken: 
First aid personnel already in place and they are checking the first aid supplies regularly. 
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Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
 
 
 
 
 
 
